
9Spokes provides a 
business management 
app that aggregates 
meaningful data across 
businesses, their apps 
and their bank, to deliver 
the sharp insights 
that drive businesses 
forward. 

The powerful 
ecosystem that 
everyone wants  
to be part of 



Welcome
 to 9Spokes 

9Spokes 
plans 

Silver Gold Platinum

Small businesses are the backbone of economies.  
Across all industries, they are retailers, eateries, fitness 
studios, distillers, carpenters, IT gurus – you name it. 
And, although essential, they’re often under-supported. 
We started 9Spokes to change this. 

COVID-19 has accelerated digital transformation. 
Businesses across all sectors have had to act 
fast, pivot hard, and reimagine ways of working. 
According to one study, 67% of small businesses 
have tried a new approach to keep on track and 
meet shifting consumer demands COVID-19 
triggered.   

Financial institutions, too, have acted quickly 
and with purpose to protect themselves and 
their customers from the ensuing and continued 
uncertainty. Managing credit risk through this time 
of response and recovery requires decisive, timely, 
and informed action and is best underpinned by 
robust technical capability.  

Many are investing in technology to support their 
SMB customers – creating a truly differentiated 
service by introducing additional digital resources 
and more flexible payment arrangements for loans 
and mortgages. 

Business health and customer-centric services 
must be at the heart of bank-customer relationships 
of the future. Which requires implementing a data-
driven infrastructure that provides greater visibility 
across your customer base – from banking data to 
operational and financial.   

9Spokes aggregates meaningful data across your customers’ businesses, 
their apps, and their bank. By transforming data into sharp, shareable 
insights, 9Spokes helps modern businesses make informed decisions across 
everything from finance and sales to HR and marketing. 

A collaborative ecosystem that drives engagement, the 9Spokes 
platform facilitates holistic conversations between businesses and their 
banks that go beyond the financials, helping to improve visibility and reduce 
risk. While your small businesses customers benefit from a value-added 
business tool, you get permissioned access to additional insights that help 
your team better tailor products and services to meet their small business 
customers’ evolving needs.   

9Spokes – Driving business forward.  

Three different plans ensure a go-to-market solution fit for banks of all sizes. 
Choose from: 

Requiring minimal 
onboarding effort, Silver 
gives banks and their 
customers access to our 
9Spokes-branded platform. 
Banks can add banking feeds 
and purchase advertising or 
promotional content tiles. 

Gold fits seamlessly with 
your existing digital banking 
experience. Built for banks 
where branding, integration, 
and separated deployment 
are required, Gold provides a 
unique experience for your 
customers. 

Designed for banks that 
require a bespoke product 
and service experience. 
9Spokes Platinum offers 
a highly customized 
experience, tightly coupled 
with your bank’s existing 
digital banking experience. 

Digital transformation in the age of data 

The 9Spokes ecosystem 



Why
 9Spokes 

Gain deeper 
business insights

Tailor products and 
services  

Better manage risk  
profiles

Exceed customer 
expectations 

Broaden your 
business offering 

Lead the charge on 
open banking  

We provide rich insights 
that support contextual 
selling. With permissioned 
access to business data, 
banks can build sales 
strategies and tailor 
products and services 
to improve customer 
satisfaction and accelerate 
revenue growth. 

Driven by data, banks 
get a clear view of their 
business customers’ 
position, enabling account 
managers to track loans 
effectively and flag 
potential issues early.  
Our goal is to revolutionize 
how banks manage  
risk profiles. 

Digital disruption in the 
banking sector, coupled 
with increasing customer 
expectations, has 
reshaped the competitive 
landscape. 9Spokes 
provides a value-added, 
digital service banks can 
offer to meet evolving 
customer needs. 

In an uncertain climate, 
9Spokes’ data-driven 
platform helps banks 
meet the evolving needs 
of SMB customers. By 
building loyalty and trust 
through a differentiated, 
customer-centric offering, 
we reinforce the business-
bank relationship. 

9Spokes enables SMBs 
to connect multiple bank 
accounts. As open banking 
disrupts the global banking 
sector, this capability 
delivers additional value to 
businesses and provides 
banks insight on where 
their customers are 
banking. 

The data we harness gives 
banks greater visibility 
of their SMB customers. 
Permissioned access 
to business data helps 
facilitate holistic, forward-
looking conversations 
between banks and 
businesses that go beyond 
rear-view financials.  

To learn more about what we can do for you and your small 
business customers, please get in touch: partners@9spokes.com

9Spokes is ISO/IEC 27001:2013 certified. This verifies that our security system is validated by an 

external party, to an international standard, and that your SMB customers’ data is safe and secure.
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